
Privacyverklaring CareXS 2019   
 

CareXS is een geregistreerd merk van Connected Health Solutions B.V.  
Wilgenweg 10D, 1031HV, Amsterdam |  KvK: 66335094  |  info@carexs.com 

 

  

 

1 

 
 
 
 
 
 

Privacy statement CareXS 

September, 2019 

CareXS is responsible for the processing of personal data, as shown in this privacy statement. This privacy 
statement describes how CareXS processes and protects your data when you use the website 
www.carexs.com. CareXS is committed to ensuring that your data, and therefore your privacy, is protected. 
When you provide information, it will only be used in accordance with this privacy statement. This policy is 
effective from April 1, 2018. 
 

This privacy statement is structured as follows: 
  
1. Which personal data do we process? 
2. For what purpose do personal data process? 
3. How do we protect your privacy? 
4. Providing personal data to third parties 
5. The use of cookies on the website 
6. View, modify or delete data 
7. Contact information 
8. Changes to our privacy statement 
 
 
1. Which personal data do we process? 
 
CareXS may process personal data because you use our website and / or because you have provided us 
with this information yourself when filling in a contact form. CareXS may collect the following personal data 
when you visit the website: 
 

• Name and surname 
• Contact details, such as your telephone number and e-mail address 
• Other data relevant to customer research, including surfing behavior 

 
2. For what purpose do we process your personal data? 
 
By visiting the website www.carexs.com you consent to the processing of your personal data. CareXS 
processes your data for the following purposes: 
 
- To inform you about our products and services; 
- To understand your needs and search behavior; 
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- For the preparation and follow-up of quotations; 
- A legal obligation to keep certain data. 
 
 
3. How do we protect your privacy? 
 
CareXS takes the protection of your data seriously and takes appropriate technical and organizational 
measures to prevent misuse, loss, unauthorized access, unwanted disclosure and unauthorized 
modification. The CareXS website uses a reliable SSL Certificate to ensure that your personal data does 
not fall into the wrong hands. 
 
We have procedures in place to ensure that unauthorized persons cannot access your information. If 
you nevertheless have the impression that your data is not properly secured or there are indications of 
misuse, or if you would like more information about the security of personal data collected by CareXS, 
please contact us using the contact details in section 7. 
 
 
4. Providing personal data to third parties 
  
We only provide your personal data to third parties if this is necessary for the execution of an 
agreement with you, or to comply with a legal obligation. We conclude a processor agreement with 
companies that process your data on our behalf to ensure the same level of security and confidentiality 
of your data. 
 
 
5. The use of cookies on the website 
 
CareXS uses Cookies for its website. Cookies are small files with information about, among other 
things, your surfing behavior that are stored in the browser of your computer, tablet or smartphone 
when you first visit our website. We use three types of cookies, namely: 
 
- Functional cookies: no permission from you as a website visitor is required 
- Analytical cookies: this is subject to an obligation to inform you 
- Tracking cookies: your permission is required for these cookies 
 
Functional cookies ensure that our website works properly and that, for example, your preferred 
settings are remembered. Analytical cookies collect statistics from the users of our website. We use this 
information to continuously improve our website. We use: 
 
- Hotjar: website statistics (qualitative data) 
  
Tracking cookies keep track of your surfing behavior, so that we can offer customized content and 
advertisements. We use: 
 
- Google DoubleClick: advertising tracker 
- Google Tag Manager: html injector for Google Analytics 



Privacyverklaring CareXS 2019   
 

CareXS is een geregistreerd merk van Connected Health Solutions B.V.  
Wilgenweg 10D, 1031HV, Amsterdam |  KvK: 66335094  |  info@carexs.com 

 

  

 

3 

- Google Analytics: website statistics (quantitative data) 
 
On your first visit to our website, we will inform you about cookies and you have the option to accept 
them or not. You can also delete cookies via the settings of your browser. 
 
Links to Other Websites 
The CareXS website contains links to other websites. CareXS is not responsible for the protection and 
privacy of any information you provide while visiting such sites. These sites are not covered by this 
privacy statement. You should consult the privacy statement applicable to the relevant website. 
 
 
6. View, modify or delete data 
 
You always have control over your personal data. You have the right to view, correct or delete your 
personal data. You can send a request for access, correction or deletion to info@carexs.com. CareXS 
will respond to your request as soon as possible, but within four weeks. 
 
 
7. Contact information 
  
For questions or complaints about the processing of your personal data by CareXS, please contact us 
at info@carexs.com. 
 
CareXS is located in Amsterdam at Wilgenweg 10D. 
 
 
8. Changes to our privacy statement 
  
CareXS reserves the right to change the privacy statement. The most current version can be found on 
our website www.carexs.com. 


